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90% of respondents rated the day as good or excellent. 

 

Conference Overall

Poor

Fair

Good

Excellent

 
 

38 feedback forms received from a possible 46  

 

Very enjoyable! 

Learnt lots! 

Very interesting group of delegates from  

a wide and diverse range.   

Excellent day 

Proforma very useful 

Thank you.  A very worthwhile day. 
 

 

What attracted you to the conference? 
 

The majority of delegates stated that they had: 

 

▫ A current need to put together business case for service 

 

and wanted: 

 

▫ To learn practical skills of compiling the business case for commissioners 

 

▫ To understand in greater depth what commissioners want to know and are 

likely to agree to fund in rehab. 

 

▫ An opportunity to look at business planning from all perspectives in the 

changing NHS environment. 
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Talks 

 
Talks were rated on a scale of 0 – 8 (where 0 is poor and 8 is excellent) for their relevance 

to the delegate, their interest and an overall rating.   

 

 

Planning your business case: Tony Smith 

Tony Smith received good feedback, with an average score of 5.6 
 

Good basic overview/refresher of info already known 

Tony Smith
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Introduction to the 4 stages of workforce design: Fiona Shield 

Fiona Shield received good feedback with an average score of 5.0 

Very interesting 

Fiona Shield
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Evidence for staffing requirements: Susan Nancarrow 

Susan Nancarrow received good feedback, with an average score of 5.5 

Well presented 

Susan Nancarrow
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Learning about return on investment: Daniel Mason 

Daniel Mason received very good feedback with an average score of 6.5/8 

Good useful practical information and well presented. 

 

Daniel Mason
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